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To the Shareholders of
Nova Leap Health Corp.

Opinion
We have audited the consolidated financial statements of Nova Leap Health Corp. and its subsidiaries
ements of financial position as at December 31,
2020 and 2019, and the consolidated statements of income (loss) and comprehensive income (loss),
changes in equity and cash flows for the years then ended, and notes to the consolidated financial
statements, including a summary of significant accounting policies.
In our opinion, the accompanying consolidated financial statements, present fairly, in all material
respects, the consolidated financial position of the Group as at December 31, 2020 and 2019, and its
consolidated financial performance and consolidated cash flows for the years then ended in
accordance with International Financial Reporting Standards (IFRSs).

Basis for Opinion
We conducted our audit in accordance with Canadian generally accepted auditing standards. Our
responsibilities under those standards are further described in the Auditor's Responsibilities for the
Audit of the Consolidated Financial Statements section of our report. We are independent of the Group
in accordance with the ethical requirements that are relevant to our audit of the consolidated financial
statements in Canada, and we have fulfilled our other ethical responsibilities in accordance with these
requirements. We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our opinion.

Thereon
Management is responsible for the other information. The other information comprises the
Management Discussion and Analysis but does not include the consolidated financial statements and
our auditor's report thereon.
Our opinion on the consolidated financial statements does not cover the other information and we do
not express any form of assurance conclusion thereon.
In connection with our audit of the consolidated financial statements, our responsibility is to read the
other information and, in doing so, consider whether the other information is materially inconsistent
with the consolidated financial statements or our knowledge obtained in the audit or otherwise appears
to be materially misstated.
If, based on the work we have performed, we conclude that there is a material misstatement of this
other information, we are required to report that fact. We have nothing to report in this regard.
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Responsibilities of Management and Those Charged with Governance for the
Consolidated Financial Statements
Management is responsible for the preparation and fair presentation of the consolidated financial
statements in accordance with International Financial Reporting Standards (IFRSs), and for such
internal control as management determines is necessary to enable the preparation of consolidated
financial statements that are free from material misstatement, whether due to fraud or error.
In preparing the consolidated financial statements, management is responsible for assessing the
sclosing, as applicable, matters related to going
concern and using the going concern basis of accounting unless management either intends to
liquidate the Group or to cease operations, or has no realistic alternative but to do so.
Those charged with governance are responsible
process.

Our objectives are to obtain reasonable assurance about whether the consolidated financial
statements as a whole are free from material misstatement, whether due to fraud or error, and to issue
able assurance is a high level of assurance, but
is not a guarantee that an audit conducted in accordance with Canadian generally accepted auditing
standards will always detect a material misstatement when it exists. Misstatements can arise from
fraud or error and are considered material if, individually or in the aggregate, they could reasonably be
expected to influence the economic decisions of users taken on the basis of these consolidated
financial statements.
As part of an audit in accordance with Canadian generally accepted auditing standards, we exercise
professional judgment and maintain professional skepticism throughout the audit. We also:
Identify and assess the risks of material misstatement of the consolidated financial statements,
whether due to fraud or error, design and perform audit procedures responsive to those risks, and
obtain audit evidence that is sufficient and appropriate to provide a basis for our opinion. The risk
of not detecting a material misstatement resulting from fraud is higher than for one resulting from
error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control.
Obtain an understanding of internal control relevant to the audit in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by management.
Conclude on the appropriateness of management's use of the going concern basis of accounting
and, based on the audit evidence obtained, whether a material uncertainty exists related to events
or conditions that may cast significant doubt on
If we conclude that a material uncertainty exists, we are required to draw attention in our auditor's
report to the related disclosures in the consolidated financial statements or, if such disclosures are
inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained up to
the date of our auditor's report. However, future events or conditions may cause the Group to
cease to continue as a going concern.
Evaluate the overall presentation, structure and content of the consolidated financial statements,
including the disclosures, and whether the consolidated financial statements represent the
underlying transactions and events in a manner that achieves fair presentation.
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Obtain sufficient appropriate audit evidence regarding the financial information of the entities or
business activities within the Group to express an opinion on the consolidated financial statements.
We are responsible for the direction, supervision and performance of the group audit. We remain
solely responsible for our audit opinion.
We communicate with those charged with governance regarding, among other matters, the planned
scope and timing of the audit and significant audit findings, including any significant deficiencies in
internal control that we identify during our audit.
We also provide those charged with governance with a statement that we have complied with relevant
ethical requirements regarding independence, and to communicate with them all relationships and
other matters that may reasonably be thought to bear on our independence, and where applicable,
related safeguards.
The engagement partner on the audit resulting in this independent auditor's report is Rodney D.
Belliveau.

Halifax, Canada
March 11, 2021

Chartered Professional Accountants
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Nova Leap Health Corp.
Consolidated Statement of Financial Position
(United States dollars)
December 31, 2020
$

December 31, 2019
$

2,778,845
1,407,625
147,625
4,334,095

1,635,211
1,680,194
166,607
3,482,012

395,310
1,349,766
10,176,288
1,279,627
13,200,991
17,535,086

271,255
811,268
9,416,109
134,326
10,632,958
14,114,970

LIABILITIES
Current liabilities
Accounts payable and accrued liabilities
Client deposits payable
Demand loans (note 8)
Promissory notes (note 9)
Lease liability (note 10)
Contingent consideration (note 11)
Government loans and deferred payroll liability (note 12)
Total current liabilities

946,143
143,112
2,300,046
431,075
139,400
19,323
195,106
4,174,205

941,756
92,925
2,985,348
498,892
122,139
93,619
4,734,679

Non-current liabilities
Deferred income tax liability (note 7)
Promissory notes (note 9)
Lease liability (note 10)
Contingent consideration (note 11)
Government loans and deferred payroll liability (note 12)
Convertible debentures (note 13)
Total non-current liabilities
TOTAL LIABILITIES

445,166
245,593
259,133
319,466
2,249,333
3,518,691
7,692,896

50,323
390,603
68,203
149,284
1,647,576
2,305,989
7,040,668

10,285,708
1,581,886
92,346
(2,117,750)
9,842,190
17,535,086
TOTAL LIABILITIES AND
The accompanying notes form an integral part of these consolidated financial statements.

9,001,673
472,731
1,094,459
(120,513)
(3,374,048)
7,074,302
14,114,970

ASSETS
Current assets
Cash and cash equivalents
Accounts receivable
Prepaid expenses
Total current assets
Non-current assets
Property and equipment (note 4)
Intangible assets (note 5)
Goodwill (note 6)
Deferred income tax asset (note 7)
Total non-current assets
TOTAL ASSETS

Share capital (note 14)
Warrants (note 15)
Contributed surplus (note 17)
Accumulated other comprehensive income (loss)
Deficit

Subsequent events (note 24)
Approved on behalf of the Board of Directors

(signed)

Director

(signed)

Director
(1)

Nova Leap Health Corp.
Consolidated Statement of Income (Loss) and Comprehensive Income (Loss)
(United States dollars)
For the years ended December 31,
2020
2019
$
$
Revenues
Service revenue
Operating expenses
Cost of service

17,309,407

17,404,715

11,438,005
5,871,402

11,559,882
5,844,833

3,818,614
1,590,781
544,224
313,861
6,267,480
(396,078)

3,504,215
1,433,358
618,670
401,420
5,957,663
(112,830)

2,210,803
(448,122)
(237,800)
(203,286)
(800,000)
521,595
125,517

(460,729)
(259,856)
(117,699)
(838,284)
(951,114)

Net income (loss)

1,196,201
(65,420)
1,130,781
1,256,298

(56,808)
(47,893)
(104,701)
(1,055,815)

Items that will be reclassified subsequently to profit or loss
Exchange gain on translation to presentation currency
Total comprehensive income (loss)

212,859
1,469,157

290,607
(765,208)

$0.02

$(0.02)

Corporate and administrative expenses
Head office and operations management
General & administrative
Amortization and depreciation
Stock based compensation (note 16)
Loss from operating activities
Other income (expenses)
Other income (note 12)
Finance expense
Foreign exchange loss
Acquisition related expenses
Impairment loss (note 6)
Income (loss) before income taxes
Income taxes (note 7)
Deferred income tax recovery (expense)
Current income tax

Basic and diluted income (loss) per share (note 19)
The accompanying notes form an integral part of these consolidated financial statements.
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61,963,181
3,614,031
35,000
65,612,212

Common
shares
9,001,673
1,272,080
11,955
10,285,708

Share capital
$

Balance at January 1, 2019
59,639,966
8,291,861
Adoption of IFRS 16, Leases
Warrants exercised (notes 14 & 15)
2,078,215
675,437
Warrants expired (notes 15 & 17)
Stock based compensation (notes 16 & 17)
Stock options exercised (notes 16 & 17)
245,000
34,375
Convertible debt issued (note 13)
Net loss for the period
Other comprehensive income for the period
Balance at December 31, 2019
61,963,181
9,001,673
The accompanying notes form an integral part of these consolidated financial statements.

Balance at January 1, 2020
Warrants exercised (notes 14 & 15)
Warrants expired (notes 15 & 17)
Stock based compensation (notes 16 & 17)
Stock options exercised (notes 16 & 17)
Convertible debt issued (note 13)
Net income for the period
Other comprehensive income for the period
Balance at December 31, 2020

(United States dollars)

Nova Leap Health Corp.

930,510
(123,604)
(334,175)
472,731

472,731
(329,802)
(142,929)
-

Warrants
$

254,671
334,175
401,420
(16,144)
120,337
1,094,459

1,094,459
142,929
313,861
(5,313)
35,950
1,581,886

Contributed
surplus
$

(411,120)
290,607
(120,513)

(120,513)
212,859
92,346

Accumulated
other
comprehensive
(loss) income
$

(2,302,399)
(15,834)
(1,055,815)
(3,374,048)

(3,374,048)
1,256,298
(2,117,750)

Deficit
$

(3)

6,763,523
(15,834)
551,833
401,420
18,231
120,337
(1,055,815)
290,607
7,074,302

7,074,302
942,278
313,861
6,642
35,950
1,256,298
212,859
9,842,190

$

Total equity

Nova Leap Health Corp.
Consolidated Statement of Cash Flows
(United States dollars)
For the years ended December 31,
2020
2019
$
$
Cash provided by (used in)
Operating activities
Net income (loss) for the period
Adjustments for items not affecting cash:
Amortization and depreciation
Impairment loss
Deferred income tax (recovery) expense
Loss (gain) on disposal of property and equipment
Stock based compensation (note 16)
Finance expense
Unrealized foreign exchange loss
Net change in non-cash operating working capital (note 20)
Cash provided by operating activities

1,256,298

(1,055,815)

544,224
800,000
(1,196,201)
10,238
313,861
427,320
208,078
648,485
3,012,303

618,670
56,808
(1,214)
401,420
419,943
228,197
(82,364)
585,645

Investing activities
Acquisition of businesses (note 3)
Purchase of property and equipment (note 4)
Proceeds from the sale of assets
Cash used in investing activities

(1,612,526)
(6,719)
56,315
(1,562,930)

(972,816)
(15,483)
(988,299)

(768,662)
(140,684)
(647,391)
(164,193)
(76,687)
153,764
527,074
(157,604)
942,281
6,642
(325,460)
19,721
1,143,634
1,635,211
2,778,845

(729,384)
(229,664)
(527,828)
(119,747)
1,767,913
551,833
18,231
731,354
23,006
351,706
1,283,505
1,635,211

329,802
5,313
142,929
589,721
179,239

123,604
16,144
334,175
263,614
233,790

Financing activities
Repayment of demand loans and transaction costs (note 8)
Interest payments on demand loans (note 8)
Repayment of promissory notes and interest (note 9)
Repayment of lease liability and interest (note 10)
Repayment of contingent consideration (note 11)
Proceeds from government loans not forgiven (note 12)
Net proceeds from issuance of convertible debt (note 13)
Interest payments on convertible debt (note 13)
Proceeds from exercise of warrants (notes 14 and 15)
Proceeds from exercise of options (notes 14 and 16)
Cash (used in) provided by financing activities
Effect of exchange rate change on cash and cash equivalents
Increase in cash and cash equivalents for the year
Cash and cash equivalents beginning of year
Cash and cash eq
end of year
Non-cash items:
Exercise of warrants (note 15)
Exercise of stock options (note 17)
Expiry of warrants (note 17)
Issuance of promissory notes for acquisition of business (note 3)
Issuance of contingent consideration for acquisition of business (note 3)
The accompanying notes form an integral part of these consolidated financial statements.
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Nova Leap Health Corp.
Notes to Consolidated Financial Statements
(United States dollars)
For the years ended December 31, 2020 and 2019
1.

Nature of operations
any and was incorporated under the Canada Business Corporations
home health care services to clients. The Group is currently providing services in the United States in Arkansas, Massachusetts,
New Hampshire, Ohio, Oklahoma, Rhode Island and Vermont as we
listed on the TSX Venture Exchange and are traded under the symbol NLH.V.
These consolidated financial statements include the accounts of the Corporation and its United States and Canadian subsidiaries.
The registered head office of the Corporation is located at 7071 Bayers Road, Suite 5003, Halifax, NS Canada B3L 2C2.
The consolidated financial statements were approved by the Board of Directors on March 11, 2021.

2.

Significant accounting policies
a) Statement of compliance
The consolidated financial statements have been prepared in accordance with International Financial Reporting Standards
b) COVID-19
virus. These measures have caused material disruption to businesses globally, including the United States and Canada,
resulting in economic slowdown. Operations have been impacted through reduced client service hours particularly in the
US operating segment.
Management has been monitoring various government supported financial relief programs in the jurisdictions in which the
Group operates and has determined the Group has been eligible
related relief.
Home care is deemed an essential service in all jurisdictions in which Nova Leap operates and all home care agencies owned
by Nova Leap continue to operate. Toward late-March 2020, Nova Leap began to see a decline in client service hours due
to COVID-19. In May, Nova Leap began to see a rebound of client service hours in several jurisdictions in which it operates
as various governments began the re-opening of their respective economies and lifting the shelter-in-place orders that were
in effect. However, with ongoing high levels of infection rates in the US and new variants, client service hours have not yet
recovered to pre-COVID-19 levels. While the pressure on client service hours is expected to continue in the near term,
particularly in the U.S., management remains confident in the longer-term prospects of the Corporation and believes Nova
Leap is well positioned for the future. With the approval of the first three COVID-19 vaccines is the U.S. and Canada and a
roll-out plan in both jurisdictions, management expects to see a strengthening in the operations.
future developments, including the duration and spread of the outbreak, the successful roll-out of vaccines and the
effectiveness of the vaccines against all variants, all of which are highly uncertain and cannot be predicted.
c)

Basis of measurement
The consolidated financial statements are prepared on a historical cost basis except for any financial assets and liabilities
classified as available for sale or fair value through profit and loss which are stated at fair value.

d) Basis of consolidation
The consolidated financial statements consolidate those of the parent company and its subsidiaries, all of which have a
reporting date of December 31. All transactions and balances between parties within the Group are eliminated on
consolidation, including unrealized gains and losses on transactions. Amounts reported in the consolidated financial
statements of the subsidiaries have been adjusted where necessary to ensure consistency with accounting policies adopted
by the Group. Profit or loss and other comprehensive income of subsidiaries acquired or disposed of during the year are
recognized from the effective date of acquisition, or up to the effective date of disposal, as applicable.
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Nova Leap Health Corp.
Notes to Consolidated Financial Statements
(United States dollars)
For the years ended December 31, 2020 and 2019
2.

Significant accounting policies (continued)
e)

Business combinations
The Group applies the acquisition method in accounting for business combinations. The consideration transferred by the
Group to obtain control of a subsidiary is calculated as the sum of the acquisition-date fair value of assets transferred, liabilities
incurred, and the equity interests issued by the Group, which includes the fair value of any asset or liability arising from a
contingent consideration arrangement. Acquisition costs are expensed as incurred.
Assets acquired, and liabilities assumed are generally measured at their acquisition-date fair values, except for deferred tax
assets or liabilities measured in accordance with International Accounting Standard (IAS) 12 Income Taxes. Goodwill arising
on acquisition is recognized as an asset and represents the excess of acquisition cost over the fair value of the identifiable net
assets of the acquiree at the date of the acquisition. Any excess of identifiable net assets over the acquisition cost is recognized
in net earnings or loss immediately after acquisition.

f)

Foreign currency translation
Functional and presentation currency
The consolidated financial statements are
of the United States subsidiaries. The functional currency of Nova Leap Health Corp., the parent, and its Canadian subsidiaries
esentation currency since the majority of the active business
operations are in USD.
Foreign currency transactions and balances
Foreign currency transactions are translated into the functional currency of the respective Group entity, using the exchange
rates prevailing at the dates of the transactions (spot exchange rate). Foreign exchange gains and losses resulting from the
settlement of such transactions and from the remeasurement of monetary items denominated in foreign currency at year-end
exchange rates are recognized in profit or loss.
Non-monetary items are measured at historical costs (transacted using the exchange rates at the transaction date) except for
non-monetary items measured at fair value which are translated using the exchange rates at the date when fair value was
determined.
Foreign operations
entities with a functional currency other
than the USD are translated into USD upon consolidation. The functional currency of the entities in the Group has remained
unchanged during the reporting period.
On consolidation, assets and liabilities have been translated into USD at the closing rate at the reporting date. Goodwill and
fair value adjustments arising on the acquisition of a foreign entity have been treated as assets and liabilities of the foreign
entity and translated into USD at the closing rate. Income and expenses have been translated into USD at the average rate over
the reporting period. Exchange differences are charged or credited to other comprehensive income and recognized in the
accumulated other comprehensive income in equity. On disposal of a foreign operation, the related cumulative translation
differences recognized in equity are reclassified to profit or loss and are recognized as part of the gain or loss on disposal.

g) Segment reporting
as US operations and Canadian operations. All businesses
provide home care services to clients, with Corporate Head Office providing management oversight and expertise, and growth
Officer and strategic decisions are made based on segment operating results.
Corporate assets which are not directly attributable to the business activities of the operating segment are not allocated to the
segment. This primarily applie
h) Cash and cash equivalents
Cash and cash equivalents consist of cash on deposit, cash held in trust when cash held in trust is not restricted for use and
short-term redeemable guaranteed investment certificates held with Schedule 1 banks. Interest earned is recognized in the
consolidated statement of loss and comprehensive loss.
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Nova Leap Health Corp.
Notes to Consolidated Financial Statements
(United States dollars)
For the years ended December 31, 2020 and 2019
2.

Significant accounting policies (continued)
i)

Property & equipment
Property and equipment include vehicles used in operations, office leases recognized as right-of-use assets, and minor
equipment used in operations.
All property and equipment are recognized at acquisition cost, less accumulated amortization and impairment losses.
Amortization is recognized on a straight-line basis to write down the cost less estimated residual value. The useful life of used
vehicles and equipment is 2-6 years depending on the type, age and condition of the asset. The useful life of the building is
estimated to be 25 years.
In the case of right-of-use assets, expected useful lives are determined by reference to comparable owned assets or the lease
term, if shorter. Material residual value estimates and estimates of useful life are updated as required, but at least annually.
Gains or losses arising on the disposal of property and equipment are determined as the difference between the disposal
proceeds and the carrying amount of the assets and are recognized in profit or loss within other income or other expenses.

j)

Intangible assets
Initial recognition of intangible assets
Customer lists and brands acquired in a business acquisition that qualify for separate recognition are recognized as intangible
assets at their fair values.
Subsequent measurement
All finite-lived intangible assets (customer lists) are accounted for using the cost model whereby capitalized costs are
amortized over their estimated useful lives using the declining balance method. The useful life is based on an estimated
customer attrition rate used as a measure for the estimated useful life of the acquired customer lists. In addition, they are
subject to impairment testing if indicators of impairment are identified (see note 2t).
All infinite-lived intangible assets (brands) are accounted for at cost less accumulated impairment losses and are subject to at
least annual impairment testing, or more frequently if indicators of impairment are identified (see note 2t).

k) Goodwill
Goodwill represents the future economic benefits arising from a business acquisition that are not individually identified and
separately recognized. Goodwill is carried at cost less accumulated impairment losses and are subject to at least annual
impairment testing, or more frequently if indicators of impairment are identified (see note 2t).
l)

Leases
For any new contracts entered into the Group considers whether a contract is, or cont
contract, or part of a contract, that conveys the right to use an asset (the underlying asset) for a period of time in exchange for
whether the contract meets three key evaluations which are
whether:
the contract contains an identified asset, which is either explicitly identified in the contract or implicitly specified by
being identified at the time the asset is made available to the Group;
the Group has the right to obtain substantially all of the economic benefits from use of the identified asset throughout
the period of use, considering its rights within the defined scope of the contract; and
the Group has the right to direct the use of the identified asset throughout the period of use. The Group assess
Measurement and recognition of leases as a lessee
At lease commencement date, the Group recognizes a right-of-use asset and a lease liability on the statement of financial
position. The right-of-use asset is measured at cost, which is made up of the initial measurement of the lease liability, any
initial direct costs incurred by the Group, an estimate of any costs to dismantle and remove the asset at the end of the lease,
and any lease payments made in advance of the lease commencement date (net of any incentives received).
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Nova Leap Health Corp.
Notes to Consolidated Financial Statements
(United States dollars)
For the years ended December 31, 2020 and 2019

2. Significant accounting policies (continued)
l)

Leases (continued)
The Group depreciates the right-of-use assets on a straight-line basis from the lease commencement date to the earlier of the
end of the useful life of the right-of-use asset or the end of the lease term. The Group also assesses the right-of-use asset for
impairment when such indicators exist.
At the commencement date, the Group measures the lease liability at the present value of the lease payments unpaid at that
date, discounted using the interest rate implicit in the lease
rowing
rate.
Lease payments included in the measurement of the lease liability are made up of fixed payments (including in substance
fixed), variable payments based on an index or rate, amounts expected to be payable under a residual value guarantee and
payments arising from options reasonably certain to be exercised.
Subsequent to initial measurement, the liability will be reduced for payments made and increased for interest. It is remeasured
to reflect any reassessment or modification, or if there are changes in in-substance fixed payments.
When the lease liability is remeasured, the corresponding adjustment is reflected in the right-of-use asset, or profit and loss if
the right-of-use asset is already reduced to zero.
The Group has elected to account for short-term leases and leases of low-value assets using the practical expedients. Instead
of recognizing a right-of-use asset and lease liability, the payments in relation to these are recognized as an expense in profit
or loss on a straight-line basis over the lease term.
On the statement of financial position, right-of-use assets have been included in property and equipment and current lease
liabilities have been included in trade and other payables and lease liabilities for periods beyond 12 months are included in
long-term liabilities.

m) Convertible debentures
The component parts of compound financial instruments (convertible debentures) issued by the Corporation are classified
separately as financial liabilities and equity component in accordance with the substance of the contractual arrangements and
the definitions of a financial liability and an equity instrument.
At the date of issue, the liability component is recognized at fair value, which is estimated using the borrowing rate available
for similar non-convertible instruments. Subsequently, the liability component is measured at amortized cost using the
effective interest method until extinguished upon conversion or at maturity.
The value of the conversion option classified as equity component is determined at the date of issue by deducting the amount
of the liability component from the fair value of the compound instrument as a whole. This amount is recognized in equity,
net of income tax effects, if any, and is not subsequently remeasured. When and if the conversion option is exercised, the
equity component of convertible debentures will be transferred to share capital. If the conversion option remains unexercised
at the maturity date of the convertible debentures, the equity component of the convertible debentures remains as a component
of contributed surplus. No gain or loss is recognized upon conversion or expiration of the conversion option.
Transaction costs related to the issue of convertible debentures are allocated to the liability and equity component in proportion
to the initial carrying amounts. Transaction costs relating to the equity component are recognized directly in equity.
Transaction costs relating to the liability component are included in the carrying amount of the liability component and are
amortized over the term of the convertible debenture using the effective interest method.
n) Stock based compensation
The Corporation has a stock-based compensation plan that is described in note 16. The Corporation accounts for stock
options using the fair value method by applying the Black Scholes model. The estimated fair value of all stock options
issuances which are recorded as share issuance cost as outlined below. All share options are equity settled.
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Nova Leap Health Corp.
Notes to Consolidated Financial Statements
(United States dollars)
For the years ended December 31, 2020 and 2019
2.

Significant accounting policies (continued)
o) Equity and reserves
Share capital represents the nominal (par) value of shares that have been issued.
The Corporation applies the fair value method with respect to the measurement of shares and warrants issued as private
placement units. The Company allocates the net proceeds based on the relative fair values to each component, including issue
costs. The fair value of the warrants was determined using the Black-Scholes pricing model.
Broker warrants are valued using the Black-Scholes pricing model and recorded as share issue costs.
Costs directly attributable to the raising of capital are charged against the related share capital and a portion is proportionately
allocated to warrants, if costs are related to the issuance of units. Costs related to shares not yet issued are recorded as deferred
share issuance costs. These costs are deferred until the issuance of the shares to which the costs relate, at which time the costs
will be charged against the related share capital or charged to operations if the shares are not issued.
Other components of equity include a translation reserve which comprises foreign currency translation differences arising
p) Income (loss) per share
The Group presents basic and diluted earnings per share data for its common shares. Basic earnings per share is calculated by
dividing earnings attributable to equity shareholders by the weighted average number of common shares outstanding during
the period. Diluted earnings per share are determined by adjusting the weighted average number of common shares for the
dilutive effect of share-based payments, employee stock options, convertible debentures and warrants using the treasury stock
method (if, and when, applicable). Under this method, stock options, whose exercise price is less than the average market
are assumed to be exercised and the proceeds used to repurchase common shares
at the average market price for the period. The incremental number of common shares issued under stock options and
repurchased from proceeds is included in the calculation of diluted earnings per share.
q) Revenue
The Group generates home and home health care revenues by providing home and home health care services directly to
clients, such as dementia care, companionship, personal care, and skilled nursing care. The Group receives payments for
providing services from private individuals, Government Agencies such as the Department of Veteran Affairs and long-term
care insurance. The transaction price for revenue is based on an hourly rate specified in client agreements and recognized as
revenue at the time services are rendered, which is the point in time when all performance obligations are satisfied. Revenue
is only recognized to the extent that it is highly probable that a significant reversal will not occur.
The Group has determined that no significant financing components exist with respect to contracts with customers, as accounts
receivable bear normal commercial credit terms and are non-interest bearing.
r)

Government grants and assistance
Canadian Emergency Business Account (CEBA) loan
The Canada Emergency Business Account (CEBA) loan offered from the Canadian Government in response to the Covid19 pandemic is an interest-free loan of $60,000 CAD and up to $20,000 CAD is forgivable if the loan is repaid by
December 31, 2022.
In accordance with IAS 20 and IFRS 9, the loan is initially recognized at fair value and the difference between the fair
value and proceeds is treated as a government grant (the interest-free benefit). When repaid and the forgivable portion is
triggered, that will also be accounted for as a government grant.
ii) Canada Emergency Wage Subsidy (CEWS)
oyers who have suffered a drop in gross revenues beginning
in March 2020.
In accordance with IAS 20, any CEWS funding received is treated as grant related income and is classified as Other
income on the Consolidated Statement of Income (Loss) and Comprehensive Income (Loss).
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2.

Significant accounting policies (continued)
r)

Government grants and assistance (continued)
ii) Paycheck Protection Program (PPP) loan
e loans from a U.S. bank that are guaranteed by the U.S. Small Business
COVID-19. These loans, which bear interest at the rate
of 1%, are repayable monthly, over a five-year period starting in 2021 if the conditions are not met for partial or full
forgiveness. The PPP loans can be forgiven equal to eligible expenses, including payrolls costs, rent and utility
ying period, beginning on the date the loan proceeds are received and ending
In accordance with IAS 20 and IFRS 9, the loan is initially recognized at fair value and the difference between the fair
value and proceeds is treated as an income-related government grant (the below market interest benefit). At each
reporting period, conditions for forgiveness are assessed and if probable, the proportionate amount of forgivable loan
amount related to eligible expenses that have been incurred are accounted for as government grant-related income and
is classified as Other income on the Consolidated Statement of Income (Loss) and Comprehensive Income (Loss). The
Group elects to treat the proceeds from income related government grants as operating cash flows as payments are
related to direct reimbursements of employee payroll.

s)

Income taxes
The Group uses the liability method of accounting for income taxes.
Deferred income tax assets and liabilities are recognized for the future tax consequences attributable to differences between
the financial statement carrying amounts of existing assets and liabilities and their respective tax bases. Deferred tax assets
and liabilities are measured using the enacted or substantively enacted tax rates expected to apply when the asset is realized,
or the liability is settled. The effect on deferred tax assets or liabilities of a change in tax rates is recognized in income in the
period that substantive enactment or enactment occurs.
Deferred income tax liabilities are recognized for all taxable temporary differences, except:
Where the deferred income tax liability arises from the initial recognition of goodwill or of an asset or liability in a
transaction that is not a business acquisition and, at the time of the transaction, affects neither the accounting profit nor
taxable profit; and
In respect of taxable temporary differences associated with investments in subsidiaries, and interests in joint ventures,
where the timing of the reversal of the temporary differences can be controlled by the parent or subsidiary and it is
probable that the temporary differences will not reverse in the foreseeable future.
Deferred income tax assets are recognized for all deductible temporary differences, carry forward of unused tax credits and
unused tax losses, to the extent that it is probable that taxable profit will be available against which the deductible temporary
differences, and the carry forward of unused tax credits and unused tax losses can be utilized, except:
When results from the initial recognition of an asset or liability in a transaction that is not a business acquisition and, at
the time of the transaction, affects neither the accounting profit nor taxable profit or loss; and
In respect of deductible temporary differences associated with investments in subsidiaries, and interests in joint
ventures, deferred income tax assets are recognized only to the extent that it is probable that the temporary differences
will reverse in the foreseeable future and taxable profit will be available against which the temporary differences can
be utilized.

t)

Impairment of long-lived assets and goodwill
For impairment assessment purposes, assets are grouped at the lowest levels for which there are largely independent cash
inflows (cash-generating units). As a result, some assets are tested individually for impairment and some are tested at the
cash-generating unit level. Goodwill is allocated to those cash-generating units that are expected to benefit from synergies
of a related business acquisition and represent the lowest level within the Group at which management monitors goodwill.
Goodwill is monitored by the Group at an operating segment level.
operating segments) are tested for impairment at least annually. All other individual assets or cash-generating units are tested
for impairment whenever events or changes in circumstances indicate that the carrying amount may not be recoverable.
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2.

Significant accounting policies (continued)
t)

Impairment of long-lived assets and goodwill (continued)
An impairment loss is recognized for the
recoverable amount, which is the higher of fair value less costs of disposal and value-in-use. To determine the value-in-use,
management estimates expected future cash flows from each cash-generating unit and determines a suitable discount rate to
calculate the present value of those cash flows. The data used for impairment testing procedures are directly linked to the
necessary to exclude the effects of future reorganizations and asset enhancements.
Discount factors are determined individually for each cash-generating unit and reflect current market assessments of the time
value of money and asset-specific risk factors.
Impairment losses for cash-generating units reduce first the carrying amount of any goodwill allocated to that cash-generating
unit. Any remaining impairment loss is charged pro rata to the other assets in the cash-generating unit. Except for goodwill,
all assets are subsequently reassessed for indications that an impairment loss previously recognized may no longer exist. An

u) Significant management judgement
The following are significant management judgments in applying the accounting policies of the Group that have the most
significant effects on the financial statements.
Recognition of deferred income tax assets and measurement of income tax expense
Management continually evaluates the likelihood that its deferred tax assets can be realized. This requires management to
assess whether it is probable that sufficient taxable income will exist in the future to utilize these losses within the carryforward period. By its nature, this assessment requires significant judgment.
Going concern
operating expenditures, meet its liabilities for the ensuing year, and to fund planned organic expansion and acquisitions,
involves significant judgment based on historical experience and other factors including expectation of future events that are
believed to be reasonable under the circumstances.
v) Management estimates
The preparation of consolidated financial statements in conformity with IFRS requires management to make estimates and
assumptions that affect the reported amounts of assets and liabilities and disclosures of contingent assets and liabilities at the
date of the consolidated financial statements and the reported amounts of revenues and expenses during the period. Actual
results may differ from those estimates.
Estimates and assumptions that could have a significant impact on the amounts recognized in the consolidated financial
the Group may undertake in the future.
Impairment of goodwill and intangible assets
Determining if there are any facts or circumstances indicating an impairment loss is a subjective process involving judgment
as well as a number of estimates and interpretations. When an indication of impairment loss exists, or at least annually for
goodwill and indefinite life intangible assets, the recoverable amount of the individual asset or the cash generating units must
be estimated.
In assessing impairment, the Group must make some estimates and assumptions regarding future circumstances, in particular,
estimates of future market growth and trends, forecasted revenue and costs, expected periods the assets will be utilized,
appropriate discount rates and other variables. Estimates and assumptions may change if new information becomes available.
In assessing impairment on assets with definite lives such as customer lists, the Group must make estimates and assumptions
relating to future expected business volumes attributed to the asset and determine if a decline from expectations represents an
indicator of impairment.
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2.

Significant accounting policies (continued)
v) Management estimates (continued)
Stock based compensation
The Corporation issued equity-settled stock-based compensation to certain employees. Equity-settled share-based payments
are measured at fair value, excluding the effect of non-market based vesting conditions, at the date of grant. Fair value is
estimated using the Black-Scholes pricing model and requires the exercise of judgment in relation to variables such as
expected volatilities which are based on information available at the time the fair value is measured.
Fair value measurement
Management uses valuation techniques to determine the fair value of financial instruments (where active market quotes are
not available) and non-financial assets, including estimating fair value of promissory notes, demand loans, contingent
consideration and liability component of convertible debentures on initial measurement. This involves developing estimates
and assumptions consistent with how market participants would price the instrument. Management bases its assumptions on
observable data as often as possible, but this is not always available. In that case, management uses the best information
available. Estimated fair values may vary from the actual prices that would be achiev
reporting date.
Business combinations
Management uses valuation techniques when determining the fair values of certain assets and liabilities acquired in a business
combination. In particular, the purchase price allocation and amounts attributable to customer lists, brands, non-compete
agreements and goodwill are estimated using fair value techniques and is dependent on several factors including estimates of
future market growth and trends, forecasted revenue and costs, expected periods the assets will be utilized, appropriate
discount rates and other variables. The Group bases its fair value estimates on assumptions management believes to be
reasonable, but which are unpredictable and inherently uncertain. Actual future results may differ from those estimates.
Recognition of contingent consideration
In certain acquisitions, the Company may include contingent consideration which is subject to the acquired business achieving
certain performance targets. At the date of acquisition and at each subsequent reporting period, the Company estimates the
future performance of the acquired businesses, which are subject to contingent consideration, in order to assess the probability
that the acquired business will achieve its performance targets and thus earn its contingent consideration. Any changes in the
fair value of the contingent consideration classified as a liability between reporting periods are included in the determination
of net income/loss. Changes in fair value arise as a result of various factors, including the estimated probability of the acquired
business achieving its earnings targets and discount rates applied.
w) Financial instruments
Recognition and derecognition
Financial assets and financial liabilities are recognized when the Group becomes a party to the contractual provisions of the
financial instrument. Financial assets are derecognized when the contractual rights to the cash flows from the financial asset
expire, or when the financial asset and substantially all the risks and rewards are transferred. A financial liability is
derecognized when it is extinguished, discharged, cancelled or expires.
Classification and initial measurement of financial assets
Except for those accounts receivable that do not contain a significant financing component and are measured at the
transaction price in accordance with IFRS 15, all financial assets are initially measured at fair value and adjusted for
transaction costs (where applicable).
Financial assets, other than those designated and effective as hedging instruments, are classified into the following
categories:
amortized cost
fair value through profit or loss (FVTPL)
fair value through other comprehensive income (FVOCI).
In the periods presented, the Group does not have any financial assets categorized as FVOCI or FVTPL. The classification
is determined by both:
the contractual cash flow characteristics of the financial asset.
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2.

Significant accounting policies (continued)
w) Financial instruments (continued)
All income and expenses relating to financial assets that are recognized in profit or loss are presented within finance expense
or finance income, except for impairment of accounts receivable which is presented within corporate and administrative
expenses.
Subsequent measurement of financial assets
Financial assets at amortized cost
Financial assets are measured at amortized cost if the assets meet the following conditions (and are not designated as
FVTPL):
they are held within a business model whose objective is to hold the financial assets and collect its contractual cash
flows; and
the contractual terms of the financial assets give rise to cash flows that are solely payments of principal and interest
on the principal amount outstanding.
After initial recognition, these are measured at amortized cost using the effective interest method. Discounting is omitted
where the effect of discounting is imma
nts, accounts and other receivables fall
into this category of financial instruments.
Impairment of financial assets
formation to recognize expected
ithin the scope of the new requirements included accounts and other receivables.
Accounts and other receivables and contract assets
The Group makes use of a simplified approach in accounting for accounts and other receivables and records the loss
allowance as lifetime expected credit losses. These are the expected shortfalls in contractual cash flows, considering the
potential for default at any point during the life of the financial instrument. In calculating, the Group uses its historical
experience, external indicators and forward-looking information to calculate the expected credit losses using a provision
matrix.
The Group assesses impairment of accounts receivable on a collective basis.
characteristics, they have been grouped based on the days past due.

As they possess shared credit risk

Other financial assets
Recognition of credit losses is no longer dependent on the Group first identifying a credit loss event. Instead the Group
considers a broader range of information when assessing credit risk and measuring expected credit losses, including past
events, current conditions, reasonable and supportable forecasts that affect the expected collectability of the future cash
flows of the instrument.
In applying this forward-looking approach, a distinction is made between:
financial instruments that have not deteriorated significantly in credit quality since initial recognition or that have
financial instruments that have deteriorated significantly in credit quality since initial recognition and whose credit

for the second category. Measurement of the expected credit losses is determined by a probability-weighted estimate of
credit losses over the expected life of the financial instrument.
Credit losses are defined as the difference between all the contractual cash flows that are due to an entity and the cash flows
original effective interest rate (or credit
adjusted effective interest rate for purchased or originated credit-impaired financial assets).
Classification and measurement of financial liabilities
ry notes, contingent consideration, convertible debt and
trade and other payables and all are measured at amortized cost except contingent consideration which is measured at
FVTPL.
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2.

Significant accounting policies (continued)
w) Financial instruments (continued)
Classification and measurement of financial liabilities
Financial liabilities are initially measured at fair value, and, where applicable, adjusted for transaction costs unless the Group
designated a financial liability at fair value through profit or loss. Subsequently, financial liabilities are measured at
amortized cost using the effective interest method except for derivatives and financial liabilities designated at FVTPL, which
are carried subsequently at fair value with gains or losses recognized in profit or loss (other than derivative financial
instruments that are designated and effective as hedging instruments).
All interest-related charges and,
included within finance costs or finance income.

value that are reported in profit or loss are

Additional fair value measurement disclosure includes classification of financial instrument fair values in a fair value
hierarchy comprising three levels reflecting the significance of the inputs used in making the measurements which are as
follows:
Level 1: Valuations based on quoted prices (unadjusted) in active markets for identical assets or liabilities.
Level 2: Valuations based on directly or indirectly observable inputs in active markets for similar assets or liabilities, other
than Level 1 prices, such as quoted interest or currency exchange rates.
Level 3: Valuations based on significant inputs that are not derived from observable market data, such as discounted cash
flow methodologies based on internal cash flow forecasts.
x) Accounting changes
Other pronouncements
The Corporation assesses new accounting pronouncements to determine whether there could be a material impact on its
consolidated financial statements. As at December 31, 2020, there have been no accounting pronouncements by the IASB that
3.

Business acquisitions
Acquisitions completed in 2020
The Corporation completed three asset acquisitions in the United States during the year ended December 31, 2020.
Arkansas company
On September 20, 2020, the Corporation acquired the home car
of a company located in
Arkansas. Pursuant to the terms of the Definitive Agreement, the Corporation acquired the Significant Assets from the
Arkansas company for a total purchase price of $250,000.
Massachusetts company
On October 31, 2020, the Corporation acquired the home care assets of a company located in Boston, Massachusetts.
Pursuant to the terms of the Definitive Agreement, the Corporation acquired the Significant Assets from the Massachusetts
company for a total purchase price of $1,275,000 of which $600,000 was paid with cash on closing, $375,000 by way of a
promissory note repayable over a three-year period and up to $300,000 by way of a 3-year structured earnout. Under the
earnout, the maximum potential annual payout in each of 2022, 2023 and 2024 is subject to a ceiling of $100,000 and is
calculated based on gross service revenue of the acquired operations for the previous 12-month period, which begins January
1, 2021. The earnout is also subject to a floor such that no payments will be made in a given year if gross service revenue
falls below approximately $1.58 million for the preceding 12-month period.
Ohio company
On December 26, 2020, the Corporation acquired the home care assets of a company located in Cincinnati, Ohio. Pursuant
to the terms of the Definitive Agreement, the Corporation acquired the Significant Assets from the Ohio company for a
total purchase price of $1,100,000.
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3.

Business acquisitions (continued)
The details of the business acquisitions in 2020 are as follows:
Acquisition date

Arkansas
September 20, 2020
$

Massachusetts
October 31, 2020
$

Ohio
December 26, 2020
$

Acquisition costs

47,962

68,227

49,148

Fair value of consideration transferred
Cash
Promissory note to vendor
Contingent consideration
Assumed client deposits
Total

197,506
48,577
2,494
248,577

600,000
335,165
179,239
1,114,404

815,020
205,979
59,980
1,080,979

Recognized amounts of identifiable net assets
Intangible assets - customer lists
Intangible assets - non-compete agreements
Goodwill
Total

20,000
228,577
248,577

350,000
250,000
514,404
1,114,404

140,000
170,000
770,979
1,080,979

192,007

387,114

29,281

(25,880)

61,713

1,945

Contribution to Group Results
Revenue from date of acquisition to
reporting date
Operating income from date of acquisition to
reporting date (including non-cash
amortization and depreciation)

Goodwill
Goodwill is primarily related to growth expectations, expected future profitability and the assembled workforce.
Proforma Group Results and Other
Proforma Group results based on acquiring the assets of all closed acquisitions at January 1, 2020
If the Significant Assets of the businesses acquired during the period had been acquired on January 1, 2020, revenue of the
Group for the year ended December 31, 2020 would have increased by approximately $4,460,000 and income from operating
activities would have increased by approximately $395,000 including $350,000 of non-cash amortization expense.
Acquisitions completed in 2019
The Corporation completed one asset acquisition in Canada and two asset acquisitions in the United States during the year ended
December 31, 2019.
Nova Scotia company
On April 20, 2019, the Corporation acqui
locations in Kentville and New Glasgow, Nova Scotia, Canada. Pursuant to the terms of the Definitive Agreement, the
from the Nova Scotia business for a total purchase price of
$561,672 ($750,000 CAD).
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3.

Business acquisitions (continued)
Oklahoma company
On October 5, 2019, the Corporation acquired the home car
of a company located in
Chickasha, Oklahoma. Pursuant to the terms of the Definitive Agreement, the Corporation acquired the Significant Assets
from the Oklahoma company for a maximum total consideration of $660,000 of which $345,000 was paid with cash on
closing and up to $315,000 by way of a 3-year structured earnout. Under the Earnout, the maximum potential annual payout
in each of 2020, 2021, and 2022 is subject to a ceiling of $105,000 and is calculated based on gross service revenue of the
acquired operations for the previous 12-month period, which begins October 1, 2019. The Earnout is also subject to a floor
such that no payments will be made in a given year if gross service revenue falls below approximately $1 million for the
preceding 12-month period.
Massachusetts company
On November 2, 2019, the Corporation acquired the home care
of a company located in Stow,
Massachusetts. Pursuant to the terms of the Definitive Agreement, the Corporation acquired the Significant Assets from
the Massachusetts company for a total purchase price of $375,000.
The details of the business acquisitions in 2019 are as follows:
Acquisition date

Nova Scotia
April 20, 2019
$

Oklahoma
October 5, 2019
$

Massachusetts
November 2, 2019
$

Acquisition costs

25,430

61,455

23,911

Fair value of consideration transferred
Cash
Promissory note to vendor
Contingent consideration
Prepaid security deposit
Assumed client deposits
Total

257,907
263,614
1,485
523,006

345,000
233,790
578,790

369,909
5,091
375,000

Recognized amounts of identifiable net assets
Prepaid security deposit and other
Building
Right of use asset
Lease liability
Intangible assets -customer lists
Goodwill
Total

1,560
70,527
44,097
(44,097)
59,391
391,528
523,006

90,000
488,790
578,790

150,000
225,000
375,000

1,390,728

324,930

144,568

97,291

43,830

29,836

Contribution to Group Results
Revenue from date of acquisition to reporting
date
Operating income from date of acquisition to
reporting date (including non-cash amortization,
depreciation and stock-based compensation)

Goodwill
Goodwill is primarily related to growth expectations, expected future profitability and the assembled workforce.
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3.

Business acquisitions (continued)
Proforma Group Results and Other
Proforma Group results based on acquiring the assets of all closed acquisitions at January 1, 2019
If the Significant Assets of the businesses acquired during the period had been acquired on January 1, 2019, revenue of the
Group for the year ended December 31, 2019 would have increased by approximately $2,350,000 and income from operating
activities would have increased by approximately $329,000 including $63,000 of amortization expense.

4.

Property and equipment
The changes in property and equipment for the period are as follows:

5.

Balance, January 1, 2020
Additions
Depreciation
Disposal
Foreign exchange gain (loss)
Balance, December 31, 2020

Right of use
assets
(property)
$
167,042
366,294
(132,738)
(28,848)
158
371,908

Balance, January 1, 2019
Adjustment on transition to IFRS 16
Additions
Additions from business acquisition (note 3)
Disposal
Depreciation
Foreign exchange gain
Balance, December 31, 2019

Right of use
assets
(property)
$
234,181
44,097
(5,478)
(113,093)
7,335
167,042

Buildings
$
71,109
(2,346)
(70,055)
1,292
-

Vehicles and
other
equipment
$
33,104
6,719
(16,405)
(16)
23,402

Total
$
271,255
373,013
(151,489)
(98,903)
1,434
395,310

Buildings
$
70,527
(1,995)
2,577
71,109

Vehicles and
other
equipment
$
30,162
15,483
(12,748)
207
33,104

Total
$
30,162
234,181
15,483
114,624
(5,478)
(127,836)
10,119
271,255

Intangible assets
The changes in intangible assets for the period are as follows:

Definite life (customer lists & non-compete agreements)
Balance, beginning of period
Additions from business acquisitions (note 3)
Amortization
Foreign exchange (loss) gain
Balance, end of period
Indefinite life (brand)
Balance, beginning of period
Foreign exchange gain
Balance, end of period
Total intangible assets, beginning of period
Total intangible assets, end of period

December 31, 2020
$

December 31, 2019
$

703,477
930,000
(392,735)
(935)
1,239,807

889,090
299,391
(490,834)
5,830
703,477

107,791
2,168
109,959

102,624
5,167
107,791

811,268
1,349,766

991,714
811,268
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6.

Goodwill
The changes in goodwill for the period are as follows:

Balance, beginning of period
Additions (note 3)
Impairment
Foreign exchange gain
Balance, end of period

December 31, 2020
$
9,416,109
1,513,960
(800,000)
46,219
10,176,288

December 31, 2019
$
8,205,276
1,105,453
105,380
9,416,109

Impairment testing
For annual impairment testing, goodwill is allocated to the operating segments expected to benefit from the synergies of the
business acquisition in which the goodwill arises. The Group had the following CGUs with goodwill and indefinite life
intangibles allocated as follows:
2020
2019
Goodwill & Excess recoverable
Goodwill & Excess recoverable
State/Province
indefinite life
amount over
indefinite life
amount over
CGU
of operation
intangibles
carrying amount
intangibles
carrying amount
$
$
$
$
US-RI
RI
1,050,000
290,000
1,050,000
118,166
US-NH/VT
VT/NH
605,682
nil
1,405,564
nil
US-MA I
MA
1,759,500
1,150,000
1,759,500
2,071,405
US-MA II
MA
1,014,000
333,000
1,014,000
682,159
US-MA III
MA
1,399,423
510,000
1,399,423
1,064,017
US-OK/AR
OK/AR
717,367
418,000
488,790
519,952
US-MA IV
MA
514,403
n/a(1)
US-OH
OH
770,979
n/a(1)
Canada-NS I
NS
1,930,568
169,000
2,000,308
141,623
Canada-NS II
NS
414,366
409,000
406,198
423,708
(1) Management did not complete a formal test for impairment for US-MA IV and US-OH given the relatively short timing
relative to year end since the acquisition of these CGUs. Management determined that there was no significant change that
would indicate a formal impairment test should be performed. The recently acquired CGUs will be tested for impairment in the
normal course of the annual impairment testing cycle.
The recoverable amount of the segments was determined based on value-in-use calculation, covering a detailed five-year forecast,
followed by an extrapolation of expected cash flows for the remaining periods using a growth rate determined by management.
The recoverable amount is greater than the carrying amount of goodwill. The present value of the expected cash flows of the
CGUs are determined by applying a suitable discount rate reflecting current market assessments of the time value of money and
risks specific to the CGU.
Significant assumptions impacting the calculation of the recoverable amount are as follows:
2020
Client Service
Break-even
Client Service
CGU
Growth
Discount rate
discount rate (a)
Growth
US-RI
2%
13.6%
17.0%
2%
US-NH/VT
2%
16.3%
15.9%
2%
US-MA I
2%
16.5%
24.4%
2%
US-MA II
2%
20.1%
25.8%
2%
US-MA III
2%
18.5%
24.4%
2%
US-OK/AR
2%
18.0%
26.5%
2%
Canada-NS I
2%
11.5%
12.3%
2%
Canada-NS II
2%
18.3%
33.2%
2%
a)

2019
Break-even
Discount rate discount rate(a)
14.5%
16.1%
15.9%
15.9%
16.6%
34.9%
20.1%
33.2%
18.6%
32.2%
17.6%
42.4%
11.8%
12.3%
18.4%
28.8%
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6) Goodwill (continued)
During the year ended December 31, 2020 an impairment loss of $800,000 was recognized for the US-NH/VT CGU as the
carrying amount exceeded its recoverable amount, which is the higher of fair value less costs of disposal and value-in-use. To
determine the value-in-use, management estimates expected future cash flows from each cash-generating unit and determines a
suitable discount rate to calculate the present value of those cash flows. The data used for the impairment testing procedures was
based on a detailed five-year forecast, followed by an extrapolation of expected cash flows for the remaining periods using a
growth rate determined by management. The impairment loss was the result of the impact of COVID-19 and continued uncertainty
around the extent of the impact of COVID-19 on the progress and timing of achieving the targeted operating
ness over the long-term remains consistent with its position taken during the acquisition
and the impairment does not have an impact on current cash flow.
7.

Income taxes
provincial income tax rates to income (loss) before income taxes because of the following:
Statutory income tax rate
Income (loss) before income taxes
Income tax expense (recovery) based on substantively enacted rates
Increase (decrease) resulting from:
Stock based compensation
Non-deductible (non-taxable) expenses
Effect of foreign exchange, income tax rate differences and other items
Non-taxable government loan forgiveness
Initial recognition of deferred tax asset
State taxes included in current income tax expense
Income tax (recovery) expense

2020
28%
$
125,517
35,145

2019
31%
$
(951,114)
(294,845)

87,918
5,361
77,653
(518,958)
(865,854)
47,954
(1,130,781)

124,440
21,802
(45,046)
280,859
17,491
104,701

the locations where the Group operates, are applied in the tax provision calculation.
Deferred income tax assets / (liabilities) arising from temporary differences and non-capital losses are summarized as follows:
For the period ended December 31, 2020

Non-capital loss carry-forwards
Intangible assets and goodwill
Share issuance costs
Debt
Unrealized foreign exchange gains and other
Deferred income tax asset

Canada
$
498,644
(27,991)
129,425
(68,537)
29,038
560,579

US
$
457,861
277,380
(16,193)
719,048

Total
$
956,505
249,389
129,425
(84,730)
29,038
1,279,627
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7.

Income taxes (continued)
For the period ended December 31, 2019
Canada
$
780,840
(42,208)
109,780
29,293
(17,037)
(910,991)
(50,323)
-

Non-capital loss carry-forwards
Intangible assets and goodwill
Share issuance costs
Debt
Unrealized foreign exchange gains and other
Deferred income tax asset not recognized
Deferred income tax liability
Deferred income tax asset

US
$
15,184
124,838
(5,696)
134,326

Total
$
796,024
82,630
109,780
23,597
(17,037)
(910,991)
(50,323)
134,326

Losses
taxable income. These non-capital tax losses expire as follows:
2037
2038
2039
2040
8.

$145,163
$1,016,844
$682,753
$1,643,270

Demand loans
The changes in the demand loans for the period are as follows:

At amortized cost:
Balance, beginning of period
Debt issue and guarantee insurance costs
Effective interest
Interest payment
Principal repayment in cash
Foreign exchange loss
Balance, end of period
Fair value

December 31, 2020
$

December 31, 2019
$

2,985,348
(20,342)
215,809
(140,684)
(748,320)
8,235
2,300,046
2,339,034

3,567,449
(43,697)
316,279
(229,664)
(685,687)
60,668
2,985,348
3,079,682

The details of the issued demand loans outstanding as of December 31, 2020 are as follows:
Facility#5
2018

Facility#4
2018

Facility#3(a)
2018

$1,391,503
$877,317

$785,383
$367,605

$795,987
$405,883

$807,946
$445,473

$646,983
$232,755

50 months
US Base Rate
plus 1.5%
EDC Guarantee
75%
EDC Guarantee fee
2.35%
a) Loans are repayable in Canadian dollars.

27 months
US Base Rate
plus 1.5%
75%
2.35%

29 months
CAD Prime
Rate plus 2%
N/A
N/A

33 months
CAD Prime
Rate plus 1.5%
50%
2.35%

21 months
US Base Rate
plus 1.5%
75%
2.35%

Year of issue
Original principal amount
including loan expenses
Remaining principal
Remaining amortization
period
Annual interest rate

Facility#2(a)
2018

Facility#1
2017

The non-revolving loans are repayable on demand, provided that until demands are made, blended monthly payments comprising
the principal and interest be paid over the maximum amortization period, being an average range of 2-4 years remaining.
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8.

Demand loans (continued)
The Corporation also has access to a $696,000 revolving operating facility for working capital purposes from a Schedule 1
Canadian bank. The interest rate is US Prime Rate + 1.5%. The US Prime Rate at December 31, 2020 was 3.75%. Interest is
calculated monthly in arrears, and payable on the last day of each month. The facility is repayable on demand. The facility had
an outstanding balance of nil as at December 31, 2020.
All the demand loans are also secured through a registered General Security Agreement and a Corporate Guarantee for the

9.

Promissory notes
The changes in the promissory notes for the period are as follows:
December 31, 2020
$
889,495
589,721
54,528
(647,391)
(10,112)
876,241
431,075
445,166
876,241
890,690

Balance, beginning of period
Issued due to business acquisitions (note 3)
Effective interest
Repayments
Foreign exchange gains (loss)
Balance, end of period
Current portion
Non-current portion
Balance, end of period
Fair value

December 31, 2019
$
1,054,981
263,614
79,846
(527,828)
18,882
889,495
498,892
390,603
889,495
888,494

The details of the promissory notes are as follows:
Note#5

Note#4

Note#3(a)

Note#2

Note#1

$225,000

$375,000

$50,000

$299,233

$100,000

$240,000

$205,979
2020
2%
Jan 10
2 equal
instalment
s principal
+ accrued
interest

$335,165
2020
2%
Nov 1
3 equal
instalments
principal +
accrued
interest

$48,577
2020
4%
Jan 1
2 equal
instalments
principal +
accrued
interest

$265,636
2019
3%
Apr 20
4 equal
instalments
principal +
accrued
interest

$94,164
2018
6%
Sep 1
3 equal
instalments
principal +
accrued
interest

$209,426
2018
2%
Oct 1
3 equal
instalments
principal +
accrued
interest

Note#6
Original principal
amount
Fair value on initial
recognition
Year of issue
Annual interest rate
Repayment dates
Repayment terms

Remaining principal
amount:
at December 31, 2020
$225,000
$375,000
$50,000
$176,720
$33,334
$80,000
at December 31, 2019
$299,233
$66,667
$160,000
a) Notes are repayable in CAD, the original principal amount has been translated at the rate in effect at the date of initial
recognition and the remaining principal repayment amount at the rate in effect at the period end
The promissory notes were all initially recorded at fair value using a market interest rate of 7.45% to 9.5% and subsequently
measured at amortized cost using the effective interest rate method.
During the year ended December 31, 2020, three promissory notes originally issued in 2018, each with annual interest rates of
3%, and with a total remaining principal amount on December 31, 2019 of $381,194 were fully repaid.
The promissory notes are subject to a Guaranty Agreement of Nova Leap Health Corp. and are subordinated to the demand loans
(note 8).
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10. Lease Liability
The changes in the lease liability for the period are as follows:

Balance, beginning of period
Adjustment on transition to IFRS 16
Additions
Additions from business acquisition (note 3)
Disposal
Effective interest
Repayments
Foreign exchange loss
Balance, end of period
Current portion
Non-current portion

December 31, 2020
$
190,342
366,294
(28,848)
11,616
(164,193)
9,782
384,993
139,400
245,593

December 31, 2019
$
250,015
44,097
(6,692)
14,704
(119,747)
7,965
190,342
122,139
68,203

11. Contingent consideration
The contingent consideration represents earnout payments that are contingent on meeting certain revenue targets that make up
a portion of the total purchase price for an acquisition. At initial recognition, the maximum value of the total earnout was
measured at fair-value and recorded as a liability. Each reporting period, management will evaluate the likelihood of acquisition
reaching its targets. If targets are not being met, the liability will be adjusted accordingly.
In determining the fair value on the earnout payments, the potential future payments were discounted using a risk adjusted
discount rate of 17.50% - 22.06%.
The earnout payments have been classified as a financial liability and are carried at fair value through profit and loss.
The following table summarizes changes in contingent consideration:

Balance, beginning of period
Addition from business acquisition (note 3)
Repayment
Fair value (gain) loss
Balance, end of period
Current portion
Non-current portion

December 31, 2020
$
242,903
179,239
(76,687)
(66,999)
278,456
19,323
259,133

December 31, 2019
$
233,790
9,113
242,903
93,619
149,284

12. COVID-19 related relief
a) Canadian Emergency Business Account (CEBA) loan
Two of the Canadian entities received a total $120,000 CAD ($90,317 USD) Canada Emergency Business Account (CEBA)
loans from the Canadian Government in response to the COVID-19 pandemic. The loans are interest-free and up to $40,000
CAD is forgivable if repaid by December 31, 2022.
b) Canada Emergency Wage Subsidy (CEWS)
s who have suffered a drop in gross revenues beginning in
an segment received $478,396 CAD ($347,655 USD) from the CEWS program
classified as Other income on the Consolidated Statement of Income (Loss) and Comprehensive Income (Loss).
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12. COVID-19 related relief (continued)
c)

Deferred payroll liabilities

The CARES Act in the US allows employers to defer payment of the employers 6.2% share of the Social Security (FICA)
payroll tax for the period beginning on March 27, 2020 and ending December 31, 2020. The repayment terms are that 50% of
the deferred payroll liability is due December 31, 2021 and the remaining 50% is due by December 31, 2022. The Corporation
implemented this program effective May 4, 2020 and has accumulated a deferral of $364,834.
d) Paycheck Protection Program (PPP)
On August 10, 2020, the Corporation received $1,975,600 of loans from a U.S. bank under the Paycheck Protection Program
U.S. Small Business Administration ("SBA") under the U.S. CARES Act in response
to COVID-19. These loans, which bear interest at the rate of 1%, will be repayable monthly, over a five-year period starting in
2021 and if certain conditions are met, may be partially or fully forgiven. Key conditions for forgiveness include the requirement
that at least 60% of the loan be used for payroll, maintaining the number of employees on payroll and maintaining at least 75% of
total salary. If any of the conditions are not met, the amount eligible for forgiveness is reduced proportionately.
As at December 31, 2020, it is estimated that at least $1,912,154 will be forgiven and this amount has been recognized as Other
Income in the Consolidated Statement of Income (Loss) and Comprehensive Income (Loss). The remaining amount of $63,446
is recorded on the Statement of Financial Position and a repayment schedule is to be determined by the bank after the deferral
period ends in 2021. The forgiveness applications have been submitted and $1,403,900 has been forgiven subsequent to year end
with one forgiveness application still open.
e)

Grants in NH

The State of New Hampshire provided grants to long term care providers operating in the state who saw a decline in gross
receipts as a result of COVID-19. The New Hampshire operations received a total of $70,531 recorded as Other income in the
Consolidated Statement of Income (Loss) and Comprehensive Income (Loss).
The changes in the government loans & deferred payroll liability for the period are as follows:
Government loans & deferred payroll liability

Balance, beginning of period
Additions
Effective interest
Forgivable portion recognized as other income
Foreign exchange loss
Balance, end of period
Current portion
Non-current portion

CEBA
Loan
$
81,366
1,356
3,570
86,292
86,292

PPP
Loan
$
1,975,600
(1,912,154)
63,446
12,689
50,757

Deferred
payroll liability
$
364,834
364,834
182,417
182,417

Total
$
2,421,800
1,356
(1,912,154)
3,570
514,572
195,106
319,466

13. Convertible debentures
On December 30, 2019 and January 16, 2020, the Corporation completed non-brokered private placements through the issuance
of unsecured subordinated convertible debentures for gross proceeds of $1,800,123 USD ($2,338,000 CAD) and $579,532 USD
($756,000 CAD) respectively.
The debentures have maturity dates of December 31, 2024 and January 15, 2025 and will accrue interest at the rate of 8.0% per
annum, payable semi-annually. At the holders' option, the debentures may be converted into common shares of Nova Leap at a
conversion price of CAD$0.52 per common share. At any time after the date that is one year following the issue date of the
debentures, the Company may force the conversion of the principal amount of the then outstanding debentures at the conversion
price on not less than 30 days' notice if the daily volume weighted average trading price of the common shares is greater than
CAD$0.78 for any 20 consecutive trading days.
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13. Convertible debentures (continued)
For purposes of determining the fair value of the liability component of the convertible debentures, an effective interest rate of
10% was used which is the estimated market rate that the Corporation would have obtained for a similar financing without the
conversion option. The liability component is subsequently accreted up to the face value of the debenture over its term as an
interest expense. The equity component was assigned the residual amount after deducting from the fair value of the instrument
as a whole the amount separately determined for the liability component and is not subsequently remeasured. Financing costs
incurred in connection with the issuance of convertible debentures were allocated based on the relative fair values of the liability
and equity components determined at initial recognition.
The details of the convertible debentures are as follows:
Issue date
Maturity date
Interest rate payable semi-annually
Conversion price
Effective interest rate
Proceeds from the issuance of convertible debentures
Less transaction costs
Foreign exchange loss
Net proceeds from the issuance of convertible debentures
Amount recognized as equity (conversion rights), net of transaction costs
Amount recognized as liability, net of transaction costs

January 16, 2020
January 15, 2025
8%
CAD$0.52
12%
$579,532
(52,340)
(118)
$527,074
(35,950)
$491,124

December 30, 2019
December 31, 2024
8%
CAD$0.52
9.82%
$1,800,123
(31,551)
(659)
$1,767,913
(120,337)
$1,647,576

December 31, 2020
$
1,647,576
491,124
219,961
(157,604)
48,276
2,249,333

December 31, 2019
$
1,647,576
1,647,576

The changes in the convertible debentures for the period are as follows:

Balance, beginning of period
Net proceeds from issuance
Effective interest
Interest payment
Foreign exchange gain
Balance, end of period
14. Share capital
a. Authorized:
Unlimited number of common shares, without nominal or par value.
b. Issued and outstanding:

Balance, beginning of period
Warrants exercised (note 15)
Stock options exercised (note 16)
Balance, end of period

December 31, 2020
Number of
Value
Shares
$
61,963,181
9,001,673
3,614,031
1,272,080
35,000
11,955
65,612,212
10,285,708

December 31, 2019
Number of
Value
Shares
$
59,639,966
8,291,861
2,078,215
675,437
245,000
34,375
61,963,181
9,001,673
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15. Warrants
The changes in the warrants for the period are as follows:

Balance, beginning
Warrants exercised
Warrants expired
Balance, end

Balance, beginning
Warrants exercised
Warrants expired
Balance, end

Number
4,852,980
(3,614,031)
(1,238,949)
-

Number
12,627,383
(2,078,215)
(5,696,188)
4,852,980

$
472,731
(329,802)
(142,929)
-

December 31, 2020
Weighted Average
Exercise Price (CAD)
$0.35
$0.36
$0.35
-

Remaining contractual
life (years)
0.18
-

$
930,510
(123,604)
(334,175)
472,731

December 31, 2019
Weighted Average
Exercise Price (CAD)
$0.35
$0.35
$0.35
$0.35

Remaining contractual
life (years)
0.81
0.18

16. Stock based compensation
The Corporation has a common share purchase option plan (the "Plan") for directors, officers, employees and consultants. The
total number of options issued and outstanding at any time cannot exceed 10% of the issued and outstanding common shares
of the Corporation unless shareholder and regulatory approvals are obtained. Options granted under the Plan have a ten-year
term and are non-transferable. Options vesting conditions are determined by the Board of Directors at the time of grant. Options
may be exercised ninety days following the date of termination of employment or holding office as a director or officer of the
Corporation and, in the case of death, expire within one year thereafter. Options are granted at a price no lower than the market
price of the common shares less any discounts allowed by the TSX Venture Exchange at the time of the grant.
The changes in incentive stock options during the period were as follows:

Balance, beginning of year
Granted
Exercised
Expired
Balance, end of year

December 31, 2020
Weighted
Average
Exercise Price
Number
(CAD)
5,935,000
$0.34
600,000
$0.78
(35,000)
$0.25
(90,000)
$0.42
6,410,000
$0.38

December 31, 2019
Weighted
Average
Exercise Price
Number
(CAD)
2,835,000
$0.18
3,490,000
$0.45
(245,000)
$0.10
(145,000)
$0.33
5,935,000
$0.34

In December 2020, Nova Leap granted 600,000 incentive stock options to directors and officers of the Corporation. The stock
options are exercisable for a period of 10 years at an exercise price of $0.78 CAD per share and vest 25% immediately and 25%
on each anniversary date of the stock option grant date.
In January 2019, Nova Leap granted 1,935,000 incentive stock options to directors, officers, employees and consultants of the
Corporation. The stock options are exercisable for a period of 10 years at an exercise price of $0.45 CAD per share and vest
25% immediately and 25% on each anniversary date of the stock option grant date.
In December 2019, Nova Leap granted 1,555,000 incentive stock options to directors, officers, employees and consultants of the
Corporation. The stock options are exercisable for a period of 10 years at an exercise price of $0.45 CAD per share and vest
25% immediately and 25% on each anniversary date of the stock option grant date.
All options were granted under, and are subject to, the te
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16. Stock based compensation (continued)
The following table summarizes information concerning outstanding and exercisable options at December 31, 2020:

Expiry date
Apr 25, 2026
Jan 11, 2028
Jan 13, 2029
Dec 10, 2029
Dec 29, 2030

Outstanding
Exercise price
Number
(CAD) $
1,105,000
$0.10
1,350,000
$0.25
1,825,000
$0.45
1,530,000
$0.45
600,000
$0.78
6,410,000
$0.38

Exercisable
Exercise price
Number
(CAD) $
1,105,000
$0.10
1,012,500
$0.25
912,500
$0.45
765,000
$0.45
150,000
$0.78
3,945,000
$0.31

The weighted average contractual life outstanding as at December 31, 2020 is 7.76 years.
The compensation cost for the stock options granted during the period was determined based on the fair value of the options at
the date of grant using the Black-Scholes option pricing model with the following assumptions:
Option grant date
Exercise price (CAD)
Risk free interest rate
Expected volatility
Expected dividend yield
Expected life
Expected Forfeiture
Grant date fair value (CAD)

December 30, 2020
$0.78
0.45%
92%
0%
6.0 years
2.56%
$0.55

December 10, 2019
$0.45
1.60%
105%
0%
6.0 years
2.82%
$0.31

January 14, 2019
$0.45
1.89%
121%
0%
6.0 years
$0.26

The expected volatility was determined based on a weighted aver
date of the grant over the trading history available.
The Corporation recorded total stock-based compensation during the year ended December 31, 2020 of $313,861 (December
31, 2019 - $401,420).
17. Contributed surplus
The changes in contributed surplus for the period are as follows:

Balance, beginning of period
Stock based compensation (note 16)
Stock options exercised (note 16)
Expired warrants (note 15)
Convertible debt issued (note 13)
Balance, end of period

December 31, 2020
$
1,094,459
313,861
(5,313)
142,929
35,950
1,581,886

December 31, 2019
$
254,671
401,420
(16,144)
334,175
120,337
1,094,459

18. Related party transactions
Transactions with related parties were in the normal course of operations and are measured at the exchange amount, which is
the amount agreed to by the parties.
Key management personnel
Related parties include members of the Board of Directors, as well as the Chief Executive Officer and the Chief Financial Officer
and Corporate Secretary.
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18. Related party transactions (continued)
Head office and operations management expenses include the following related party remuneration expenses:

Consulting fees
Directors fees
Stock based compensation

Year ended December 31,
2020
2019
$
$
399,121
388,461
57,444
58,034
261,064
324,817
717,629
771,312

As at December 31, 2020, there was nil included in accounts payable and accrued liabilities for amounts owed to officers of the
and expense reimbursements, and $60,478 for amounts due to
Certain related parties participated in the convertible debt financing outlined in note 13 and subscribed to a total of $379,359 of
convertible debentures. For the year-ended December 31, 2020, interest of $24,339 was paid to the insiders at the prescribed
rate in relation to the convertible debentures.
19. Earnings (loss) per share
Basic earnings (loss) per share is calculated based on the weighted average number of shares outstanding during the period.
Diluted earnings per share assumes that stock options, warrants and convertible debt have been exercised on the later of the
beginning of the period and the date granted.
The following table summarizes the difference between basic and diluted weighted average number of shares:
Year ended December 31,
2020
2019 (a)
Weighted average number of shared used in basic
earnings per share
65,119,830
60,854,861
Shares deemed to be issued for no consideration in
respect of share-based payments
1,313,790
Weighted average number of shares used in
diluted earnings per share
66,433,620
60,854,861
(a)
For the year ended December 31, 2019, all stock options, warrants and convertible debt were excluded from the
computation of diluted loss per share because their effect would have been anti-dilutive.
20. Supplemental cash flow information
Year ended December 31,
2020
2019
$
$
Change in non-cash operating working capital:
Accounts receivable
Prepaid expenses
Accounts payable and accrued liabilities
Client deposits payable
Government loans and deferred payroll liability

272,569
18,982
4,387
(12,287)
364,834
648,485

(193,876)
91,104
18,068
2,340
(82,364)

21. Capital management
The Group manages its capital structure and adjusts it, based on the funds available to the Group, to support the identification
and evaluation of further home care business or asset acquisitions and continue as a going concern. The Group considers capital
and demand loans. The Board of Directors does not establish
future development of the business. Additional funds may be required to finance further acquisitions and corporate and
administrative expenses.
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22. Financial instruments

The Group is exposed to various risks in relation to financial instruments. The main types of risks are credit risk, liquidity risk
and market risk. The Group is exposed to the same risks in the current year as it was exposed to in the prior year. The most
significant financial risks to which the Group is exposed are described below.
Credit risk
Credit risk is the risk that a counterparty fails to discharge an obligation to the Group. The Group is exposed to this risk for
exposure to credit risk is limited to the carrying amount of financial assets recognized at the end of the reporting period, as
summarized below:
amounts
Cash and cash equivalents
Accounts receivable

December 31, 2020
$
2,778,845
1,407,625
4,186,470

December 31, 2019
$
1,635,211
1,680,194
3,315,405

Credit risk management
The credit risk in respect of cash balances held with banks are managed by only using major reputable financial institutions.
The Group does not specifically assess the credit quality of clients based on a credit rating but through an informal process while
onboarding for service. Invoice terms are generally payable within thirty days. The ongoing credit risk is managed through
regular review of aging analysis.
At certain locations, clients are required to pay an upfront deposit, mitigating the credit risk. As at December 31, 2020, the
Group had $143,112 collected for client deposits (December 31, 2019 - $92,925), representing approximately 10.2% of
outstanding accounts receivable, billed and accrued (Decem
Accounts receivable
The Group applies the IFRS 9 simplified model of recognizing lifetime expected credit losses for all accounts receivable as these
items do not have a significant financing component.
In measuring the expected credit losses, the accounts receivable have been assessed on a collective basis as they possess shared
credit risk characteristics.
The expected loss rates are based on the payment profile for sales over the past 12 months before December 31, 2020 for entities
owned for the full year and for entities acquired during the year it was based on sales over the 12 months for the full fiscal year
prior to acquisition as well as the corresponding historical credit losses during that period. The historical rates are adjusted to
reflect current and forward-looking macroeconomic factors affec
The Group has identified gross domestic product (GDP) of the countries in which the clients are domiciled to be the most
relevant factors and accordingly adjusts historical loss rates for expected changes in these factors. However, given the short
period exposed to credit risk, the impact of these macroeconomic factors has not been considered significant within the reporting
period.
Accounts receivable are written-off when there is no reasonable expectation of recovery. Failure to make payments within 180
days from the invoice date and failure to engage with the Group on alternative payment arrangement amongst other is considered
indicators of no reasonable expectation of recovery.
Lifetime expected credit loss is less than 0.2% and the Gr
exposure to credit risk is
$1,264,512 at December 31, 2020 (December 31
78% of the balance outstanding for less than 30 days
c write-offs of accounts receivable for the year ended December 31, 2020 was
$35,539 (December 31, 2019 - $34,917). There was no increase to credit risk identified as a result of the COVID-19 pandemic.
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22. Financial instruments (continued)
Liquidity risk
Liquidity risk is the risk that the Group might be unable to meet its obligations. The Group manages its liquidity needs by
monitoring scheduled debt servicing payments for long-term financial liabilities as well as forecasting cash inflows and outflows
due in day-to-day business. The data used for analysing these cash flows is consistent with that used in the contractual maturity
analysis below.
Liquidity needs are monitored in various time bands, on a day-to-day and week-to-week basis, as well as on the basis of a rolling
30-day projection. Long-term liquidity needs for a quarterly lookout period are identified monthly. Net cash requirements are
compared to available cash balances and available borrowing facilities in order to determine headroom or shortfalls. This analysis
shows that available borrowing facilities and available cash are expected to be sufficient for the next twelve months.
The Group considers expected cash flows from financial assets in assessing and managing liquidity risk, in particular its cash
resources and accounts receivable. The Grou
eceivable are in excess of the current
contractual cash outflow requirements. Cash flows from accounts and other receivables are all contractually due within 30 days.
below:
As at December 31, 2020
Account payable and accrued liabilities
Client deposits
Demand loans, principal and interest
Promissory note, principal and interest
Lease liability, principal and interest
Convertible debenture (see note 24)
Contingent consideration
Government loans (CEBA)
Government loans (PPP), principal and interest
Deferred payroll liability
Total
As at December 31, 2019
Account payable and accrued liabilities
Client deposits
Demand loans, principal and interest
Promissory note, principal and interest
Lease liability, principal and interest
Convertible debenture
Contingent consideration
Total

< 1 year
$

1-2 years
$

3-5 years
$

> 5 years
$

946,143
143,112
927,363
489,337
168,387
198,963
19,323
12,816
182,417
3,087,862

882,939
338,988
97,371
194,408
79,894
62,834
12,816
182,417
1,851,667

766,449
147,725
171,792
2,842,664
179,239
38,448
4,146,317

-

< 1 year
$

1-2 years
$

3-5 years
$

> 5 years
$

941,756
92,925
955,092
603,048
127,981
144,010
80,844
2,945,656

944,880
200,858
63,088
144,010
80,844
1,433,680

1,634,807
160,918
6,833
2,232,153
80,844
4,115,555

40,592
40,592

Market risk
The Group is exposed to market risk through its use of financial instruments and specifically to currency risk and interest rate
risk, which result from both its operating and financing activities.
Foreign currency sensitivity
out in USD. Exposure to currency exchange rates arise from the fact th
offerings have been denominated in CAD and will be denominated in
are listed on a Canadian stock exchange and the Group has two operations in Canada that transact in Canadian dollars.
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22. Financial instruments (continued)
dollar currency risk was as follows:
December 31, 2020
(CAD)
$
1,005,575
309,752
(491,865)
(1,089,667)
(218,719)
(125,141)
(2,863,850)
(109,868)
(3,583,783)

Cash and cash equivalents
Accounts receivable
Accounts payable & accrued liabilities
Demand loan
Promissory note
Lease liabilities
Convertible debt
Government loans (CEBA)

December 31, 2019
(CAD)
$
1,589,610
478,679
(462,355)
(1,452,429)
(549,108)
(179,616)
(2,139,871)
(2,715,090)

Sensitivity to a plus or minus 5.0% change in the Canadian dollar exchange rate would affect net income and comprehensive
income and deficit by approximately $134,000 (December 31, 2019 - $100,000).
Interest rate sensitivity
As at December 31, 2020, the Group is exposed to changes in market interest rates through bank borrowings at variable interest
rates. Sensitivity if interest rates increased or decreased by 1% would affect net income and comprehensive income and deficit
by approximately $39,000 over the remaining term of the loans (December 31, 2019 - $69,000).
Fair value
All financial assets and liabilities except for the demand loans, promissory notes, contingent consideration and convertible
debentures are short-term. The carrying values of short-term financial assets and liabilities are a reasonable approximation of
fair value. The fair value of the promissory notes and demand loans are disclosed in Notes 8 and 9.
23. Segment reporting
care services to clients, with Corporate providing management oversight and expertise, and growth through acquisitions of
additional business. These operating segments are monitored by
made based on segment operating results.
Segment information for the reporting period is as follows:

US
$

For the year ended December 31, 2020
Total
Reportable
Group
Canada
Segments
Head Office
$
$
$

Total
$

Segment revenues
Cost of services
Gross margin
General & administrative
Amortization and depreciation
Stock based compensation
Segment operating income (loss)

13,223,626
8,584,298
4,639,328
3,528,840
421,714
22,375
666,399

4,075,196
2,853,707
1,221,489
751,150
69,911
9,625
390,803

17,298,822
11,438,005
5,860,817
4,279,990
491,625
32,000
1,057,202

10,585
10,585
1,129,405
52,599
281,861
(1,453,280)

17,309,407
11,438,005
5,871,402
5,409,395
544,224
313,861
(396,078)

Segment assets

13,157,672

3,398,699

16,556,371

978,715

17,535,086
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23. Segment reporting (continued)

US
$
Segment revenues
Cost of services
Gross margin
General & administrative
Amortization and depreciation
Stock based compensation
Segment operating income (loss)
Segment assets

For the year ended December 31, 2019
Total
Reportable
Group
Canada
Segments
Head Office
$
$
$

Total
$

13,760,173
9,086,071
4,674,102
3,023,223
478,525
36,217
1,136,137

3,636,338
2,473,811
1,162,527
745,899
87,099
11,639
317,890

17,396,511
11,559,882
5,836,629
3,769,122
565,624
47,856
1,454,027

8,204
8,204
1,168,451
53,046
353,564
(1,566,857)

17,404,715
11,559,882
5,844,833
4,937,573
618,670
401,420
(112,830)

9,687,472

3,019,059

12,706,531

1,408,439

14,114,970

Revenues from external customers are identified based on the clie
on their physical location.

based

24. Subsequent events
subordinated convertible debentures with a principal amount of
December 30, 2024 that it would be exercising its option to convert the entire principal amount of Debentures outstanding into
of the debentures due December 30, 2024 were voluntarily converted at a conversion price of CAD$0.52. The Forced Conversion
was completed on March 3, 2021 with any accrued and unpaid interest under the Debentures to the conversion date to be paid to
the holders in accordance with the Debentures.
Subsequent to the year end, $1,403,900 of the total $1,975,600 PPP loans have been forgiven with one forgiveness application still
open.
25. Comparative figures
Certain comparative figures have been adjusted to conform to changes in the current year presentation.
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